
 

LED lighting FAQs 
 
As a new technology, our customers often have questions about LED. See below for the 
answers to the questions we are commonly asked about making the switch to LED lights. 
 
How can I tell whether I have incandescent, halogen or CFL globes? 
Incandescent globes look like the traditional ‘Edison’-shaped light bulb, with a filament strung 
across two metal bars in the centre of the globe. Halogen globes will look similar to 
incandescent, but have a filament between the bars inside another glass envelope. In addition, 
regular downlights that have not been changed to LED are likely to be halogen. CFLs look like a 
fluorescent tube twisted into shape to fit a standard light fitting. 
 
How can I tell what wattage globe I have already? 
This information will be printed on, or etched into, the base of the globe. 
 
How many LED downlights do I need for an area? 
The number of downlights you need for a certain room or area is dependant on which downlight 
you choose. This also comes down to personal preference. Some people like to have controlled 
beams of light that have the ability to highlight areas, others like to have an even constant 
single level of lighting. For expert advice on your lighting in your home give us a call. 
 
Do LED lights work with motion sensors? 
Yes! However some older sensors may not work. It is best to test the replacement light fitting or 
lamps first as some sensors don’t completely switch off and residual current can allow the LED 
to glow. We have suitable sensors that will work on LEDs.  
 
Can I use LED globes in my chandelier? 
Yes, if you are using the chandelier primarily for effect (rather than bright light). There is a LED 
candle globe in warm white available. The candle globe has been specially constructed to show 
the crystal with the sparkle and clarity you would be use to with an incandescent globe. 
 
What if I break an LED? 
As LEDs contain no mercury, these lights are very safe. To dispose of a broken globe, simply 
wrap it in newspaper to avoid cutting yourself, and put in the bin. 
 
Is it safe to buy LED lights from eBay and online retailers? 
Ebay and other online sites  are very popular. However, it’s important to be aware that LED is a 
new technology. In reality, some of these businesses have no experience with lighting. Many 
disreputable businesses and sellers on the internet will make claims about the performance of 
their products that are completely false and misleading. As a general rule, if the claim from the 
seller – be it a retailer or online seller – seems too good to be true (and comparable products 
cannot be sourced from reputable suppliers), then it probably is. 
 
Only purchase from a reputable retailer, and buy well-known brands as you know they will be 
around in the future to handle any problems you may have. 
 
As LED is new technology and a long-term investment for you, it is very wise to do your 
homework and use reputable businesses only. 
 

http://www.beaconlighting.com.au/catalogsearch/result/?q=Sensor&x=0&y=0

